! = exclamation of interest

Chatting

2 friends meet by chance in the street

Person A
Person B

Hello
okay?

Well – you do now?
Walk , you?

Buy shoes
! – good shops here

Yes, do this evening?
Go to pub, you?

No plans. 
You come to pub?

Yes, where?
White horse, Coventry, you know it?

Yes, near station
right

When?
7.30pm

! – who go?
Jane, Dave and I

Bye
Bye

At work 

2 colleagues meet at the coffee machine

Colleague A
Colleague B

Good day?
Yes, a lot of work, You?

No, bad, production problems.
! – what?

Miss a component
! – when arrive?

Thursday – by special shipment
Thursday okay?

Yes, my boss angry – you work on?
ABC Ltd deal – complicated

! – big?
Very

delivery date?
first week January – I work 24/7 to finish

want coffee?
No tea

Milk + sugar
milk


Thank you

Where lunch you?
Pub – sandwich – you come?

Yes – bye
bye

Formal chat

An important client has just flown in from the US ! 

Host
Visitor


Hi
Hi, okay?

Very, you
not bad

Flight?
No problems, beautiful area

Yes, mountains, sea, good food. 
Lucky

Drink?
No – breakfast before

How hotel?
Okay – no swimming pool

Start meeting?
yes
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